What is NOT Changing:

Upcoming LSUHSC Citrix Enhancements

e lLog-on Procedures will not change.

e PeopleSoft Launchers will remain the same.
e Desktop shortcuts and Desktop documents will follow users from old environment to new.

What is New:

e  Microsoft Office 2007

e  “Windows 7-style” Start Menu and Task Bar.
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o The System Drive for the Citrix servers is no longer J-Drive. It is now the C-drive.

As a result users who have

been accustomed to accessing their local workstation’s C-drive from within Citrix will need to look for an item
near or at end of the list of drives under Computer, with a name that reads: “Local Disk (C: on ClientName)”
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e New Feature — All applications found on “Applications” tab of the CWI (Citrix Web Interface) can also be
launched directly from the Start Menu within the new PS Desktop. (The corresponding Start Menu items are
automatically populated.)
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o The Shreveport Mainframe is now accessible from a Citrix published application called “Shreveport Mainframe”,
which can be found in the Applications tab of the CWI, and also found on the Start Menu inside the new PS
Desktop.

Helpful Tips:

e Shortcuts to the users “Local Hard Drive” may not work. Theses shortcuts can re-assigned using the start menu
in the new Citrix environment.

e To connect to Outlook Archive or other Personal Folders in Outlook 2007:
Tools | Account Settings |Data Files | Add | OK | [browse to the archive (pst) file, and select] | OK | Close.



