
Look for more information coming soon on this new benefit that provides:

1. Pet Insurance offered by MetLife Pet Insurance Solutions LLC is underwritten by Independence American 

Insurance Company (“IAIC”), a Delaware insurance company, headquartered at 485 Madison Avenue, NY, NY 

10022, and Metropolitan General Insurance Company (“MetGen”), a Rhode Island insurance company, 

headquartered at 700 Quaker Lane, Warwick, RI 02886, in those states where MetGen’s policies are available. 

Application is subject to underwriting review and approval. Like most insurance policies, insurance policies 

issued by IAIC and MetGen contain certain deductibles, co-insurance, exclusions, exceptions, reductions, 

limitations, and terms for keeping them in force. For costs, complete details of coverage and exclusions, and a 

listing of approved states, please contact MetLife Pet Insurance Solutions LLC. MetLife Pet Insurance 

Solutions LLC is the policy administrator authorized by IAIC and MetGen to offer and administer pet insurance 

policies. MetLife Pet Insurance Solutions LLC was previously known as PetFirst Healthcare, LLC and in some 

states continues to operate under that name pending approval of its application for a name change. The entity 

may operate under an alternate, assumed, and/or fictitious name in certain jurisdictions as approved, including 

MetLife Pet Insurance Services LLC (New York and Minnesota), MetLife Pet Insurance Solutions Agency LLC 

(Illinois), and such other alternate, assumed, or fictitious names approved by certain jurisdictions.

2. Your pet’s deductible automatically decreases by $25 (for IAIC underwritten policies) or $50 (for MetGen

underwritten policies) each policy year that you don’t receive a claim reimbursement. May not be available in 

all states.

3. Approximately 80% of claims are processed within 10 days or less.

4. MetLife Pet Insurance Solutions LLC (fka "PetFirst Healthcare, LLC"), a MetLife company, has over 15 years 

of experience serving pet parents.
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Beginning January 1st, with MetLife Pet Insurance1, you can purchase 

MetLife coverage for all your dependents…even your four-legged ones.

Louisiana State University is pleased to 
announce that it has partnered with MetLife 
to offer Pet Insurance1 to the LSU Community 
starting January 1, 2023. 

Flexible product offerings with straightforward pricing options 

and customizable limits

Deductible savings2—your pet’s deductible decreases if you go 

claim-free in a policy year

Quick 3-step enrollment and hassle-free claims experience—

most claims are processed within 10 days3

Multi-channel support options—caring and passionate pet 

advocates who have been serving pet parents and their 

communities for more than 15 years4

Pet Insurance

Information on how to enroll or get a quote 

will be coming soon.


